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2018 Mercedes Benz E63S AMG 4MATIC Sed (213.089) V8-4.0L Turbo (177.980)
Vehicle > Technical Service Bulletins

CREAKING NOISES FROM SEAT CUSHION LENGTH ADJUSTMENT (SKTE) IN
VEHICLES WITH MEMORY PACKAGE (CODE 275)
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- Creaking noises from seat cushion length
adjustment (SKTE) in vehicles with Memory

Package (code 275) -
Topic number LI91.10-P-067673

Version 1

Function group 91.10 Front seats

Date 02-02-2018

Validity
BR 213 with SA code 275 (Memory Package) up to manufacturing date
16.03.2017

Reason for change

Complaint

Creaking noises on loading the electrical seat cushion length adjustment (SKTE) in retracted state.
Audible at the front of the thigh/knee pad.

File Designation
Video 1.mp4 Example of noise development

Cause

Contact between plastic lever of seat cushion and cushion shell (signs of abrasion visible on cushion
shell).

Remedy

- Remove seat cushion cover and seat cushion padding

- Stick felt strips (approx. 10x8 cm) onto cushion shell of seat (see pictures, illustrated without the SKTE
lever). It is not necessary to remove the seat for this.

File Designation

Pic.1.jpg
Signs of abrasion on cushion shell. No felt
attached.

Pic.2.jpg Felt strips attached to cushion shell.

Symptoms

Symptom
Body / Seat / Noises / Grunting

Parts

Part number ES1 ES2 Designation Quantity Note EPC
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Felt 1

Roll material
must be cut
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required size.
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